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Message from the Management

Woﬂd economic growth experienced a substantial
slowdown in 2001, marking a strong contrast with the
across-the-board growth of 2000. Taiwan itself encountered
serious economic troubles as international trade weakened
greatly, unemployment climbed higher step by step, and
commodity prices fell to the very edge of deflation. The
general expectation was for a rebound in the domestic
economy at the end of the year, but the September 11 incidents
and the severe damage brought by Typhoon Nari kept the
island's economy testing new lows. According to preliminary
figures from the Directorate General of Budget,
Accounting and Statistics, economic growth fell into the
negative range for the first time since statistics have been
compiled, reaching a minus 1.91%. At this time all our
employees felt a common sense of the cument difficulties,
redoubling their efforts toward business expansion and
economizing on spending so as to build up the Bank's
income.

Various active measures were undertaken to
improve the operating system and enhance management
efficiency following the accession of a new management
team at the end of August 2001, thus opening up new vistas
for the Bank. These measures include (1) organizational
re-engineering along with the proposal of a human
resources plan and concrete programs for upgrading
operating efficiency and improving profit-making ability,
(2) readjustment of branch management strategy, (3)
manpower streamlining so as to save on personnel costs,
(4) cutting of costs and development of new sources of
income, and (5) active disposition of idle assets (6)
issuance of subordinated debt to strengthen financial
structure.

In addition to these actions in the area of
management, the Bank moved to strengthen its operating
system and reduce its ratio of non-performing loans by
greatly raising the amount of bad loans written off in 2001.
There was likewise no slackening of effort in the area of
business development, and with tireless work by the entire
staff the rate of achievement for all of the major business
targets showed excellent results during this fiscal year. In
the future we will continue promoting small and medium
business loans as well as consumer loans, and will
vigorously develop the insurance agency and trust
businesses by means of strategic alliances and carry out
cross-marketing campaigns to fully utilize the Bank's
branch network in order to build up the Bank's income .In
addition , the Customer Data Storage and Customer
Relation's Mangement System will be established with the
aim of strengthening the business expansion ability and
heightening the Bank's operating performance.

Despite the signs of economic recovery, the new
year of 2002 is plagued by numerous uncertainties such as
reform of the financial system, revision of cross-straits
economic policy, and the impact of WTO membership.
These factors will have a huge influence on the future
development of Taiwan's economy and banking
operations. The Taiwan Business Bank will hold to the
principles of progess, efficiency, and responsibility as we
redouble our efforts to achieve a new stand. Following are
reports on the results of our operations in fiscal year 2001,
and the directions in which our efforts will be channeled in
FY2002:

5/6
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[. Business Operations in Fiscal Year 2001

(Jan. 1 - Dec. 31, 2001)

() Major Business Achievements

1. According to the ranking of the woidd's top 1,000
banks published in the July 2001 issue of The Banker
magazine, the TBB placed 215th in tems of total
assets and 204 th in tier-one capital. Among domestic
Taiwan banks, the rankings were seventh and ninth,
respectively.

2.Three new business units were added in 2001 to
increase the number of business locations and expand
the scope of services: The Nan Kang Branch, Cheng
Y1 Mini-branch, and Hsin Wu Mini-branch.

3.In response to the trend toward internationalized

operations by Taiwan's small and medium-sized

enterprises, the TBB worked vigorously to expand
overseas business locations. Permission was
received from the APRA inJuly 2001 for the Sydney

Branch to stait operating and providing a complete

range of financial services to companies there.

.The Nei Hu, Nan Can, and Nan Kang branches were
added to the TBB's list of foreign exchange units,
and the Cheng Yi and Hsin Wu mini-branches were
approved for dealing in foreign-currency cash and
traveler's checks. The TBB's forex network now
encompasses 49 designated foreign exchange
branches as well as 77 units that deal in foreign-
currency cash and traveler's checks, meaning that all
of the Bank's business units are able to provide
customers with at least the convenience of foreign
currency cash and traveler's check transactions.

S5.The telephone banking function was expanded, and
mobile banking and central registered government
bond clearance banking businesses were inau gurated;

in addition, planning was completed for a
multifunction Internet banking sy stem.

6."Multi-dimensional Small and Medium Business
Loans” were introduced to meet the financing needs
of small and medium sized enterprises and fulfill the
TBB policy of assisting SMEs. In addition, preferen-
tial loan programs were offered in line with govem-
ment policy, including "NT$750 Billion in Loans for
Traditional Industries”,” Prferential Loans for

Encouraging Private Participation in Public
Construction”,” NT$200 Billion in Preferential Home
Loans by Financial Institutions,” and "Special
Preferential Loans for Owner Occupied Homes ”

7.In line with the revision of the Statute Governing
Relations Between the People of Taiwan and
Mainland China, the TBB received permission
from the Ministry of Finance to inaugurate cross
straits business and is actively undertaking
crossstraits trade financing and remittance business.

8.In coordination with the formal introduction of
the euro currency beginning in 2002, the TBB
produced a"Response Measues for the Conversion of
European Union Currencies into the Euro” and
introduced the preferential conversion of European
Union currency time deposits to euro time deposits
in order to protect the rights of customers.

o~
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. Consolidated foreign exchange deposits as well as

telphone banking foreign exchange deposits and
immediate and preappointed transfer of funds were
introduced so as to increase the functionality and
convenience of foreign exchange deposits.The forfaiting
business was inaugurated to help exporters obtain funds
quickly as well as to increase the Bank's foreign exchange
income and enhance exportcompetitiveness.

. Active preparations were made for the establishment of the

TBB Insurance Agency Co. in order to integrate the
advantageous products and resources of the banking and
insurance industries and provide customers with a"one-stop
shopping" marketing channel, and thereby enhance the
Bank's commission income and improve its operating
structure. Thirteen demonstration branches have already
been selected for trial operation of the insurance agency
business.

The custodial banking business was developed vigorously
by increasing custodianship of ING CHB Small Capital
Selected Fund. An alliance with Nan Shan Life Insurance
and ING Investment Corporation (Taiwan Ltd.) was
entered into with the aim of integrating the insurance and
fund businesses, thereby increasing channels for the Bank's
funds business.

.Credit card related businesses were actively promoted,

including the issuance of affinity cards, membercards, and
campus cards.

. Computer information systems were developed in line with

the promotion of various business lines, including an
agency business system, new account center batch
implementation system, and campus IC card batch account
opening computer program.

. In coordination with government assistance for the

disposition of bad assets by domestic banks, the TBB
invested in the Taiwan Assets Management Corp. and
Taiwan Fnancial Assets Service Corp.; also, in response to
the needs of its development of e<commerce, the Bank has
received pemission from the authorities to invest in the
Financial E-Solution Co., I1d.

.A total of NT$35,488,784,000 in non-performing loans

had been cleared out by the end of December. Bad debt
recovered and gain from disposal of collateral amounted to
NT$55,004,000 and NT$4,591,000,respectively.A total of
NT$ 22,046,222,000 in non-performing loans was written
off.

.In line with the trend toward computerized and network

banking operations, the Bank completed an Internet
version of the Collateral Rights Inquiry System for Rea
Estate(Movable Property), Accountant Disciplinary
Record Inquiry System, and Compilation System for
Large-Amount Credit Investigation Reports in order to
upgrade the quality of credit investigation and increase
administrativ e efficiency.

The severance of 233 employees was approved under the
preferential severance program, resulting in the saving of
approximately NT$270 million in personnel expenses
annually.

The Taiwan Business Bank's original financial projections

for fiscal year 2001 included before-tax income of NT$1,580,
480,000; due to the impact of generally poor economic
conditions in the market, changes in the financial environment,
and slumping stock market performance on the quality of loan
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assets, however, operating income declined and the
Bank moved to strengthen its financial structure and
improve its asset quality by accelerating the writing off of
bad debts, and because of this the financial projections
were readjusted twice during the year. Following the two
read justments, which were camied out in accordance with
the relevant regulations of the Securities and Futures
Commission and approved by a CPA, the original
before-tax income projection of NT$1,580,480,000 was
reduced to NT$50,040,000 and then to a before-tax loss of
NTS$16,649,960,000.

Operating revenue for 2001 was NT$50,299 million,
for a target achievementratio of 100.61%. Operating costs
were NT$56,628 million, amounting to 100.74% of the
projected target. Gross operating loss was NT$6,329
million, for a target achievement of 98.19%. Operating
expenses were NT$9,059 million, or 98.90% of the taiget.
Operating losses were NT$15,388 million, or 99.93% of
the projected target. Before-tax loss amounted to
NT$16,633 million, which was 100.10% of the target
projection; after-tax loss was NT$12,207 million, or
100.02% of the target. The ratio of operating loss to
operating revenue was a negative 30.59 %, the ratio of
before-tax loss to operating revenue was a negative
33.07%, the spread between deposit and loan interest rates
was 2.62 percentage points, and the ratio of after-tax
losses to shareholders » equity was a negative 26.11 %.

I. Reasons for Losses Suffered in 200 1
(1) An Increase in Non-performing Loans

Competition in the banking industry has been intense

in recent years because of the liberalization and

intemationalization of the domestic financial market.

Restrictions have been successively relaxed in the

pursuit of customers, and the result has been an

increase in the amount of non-performing loans. In

2001 Taiwan fell into the worst economic difficulties

it had experienced since the first energy crisis;

according to statistics from the Directorate General of

Budget, Accounting and Statistics, economic grow th

for the year registered its first negative rate since

records have been kept, with a contraction of 1.91 %.

The economic slump made the banks' non-performing

loan situation even worse. The Taiwan Business Bank

focuses primarly on loans tosmall and medium-sized
enterprises, and because of this it suffered the impact
of the slump with special severity and its non-
performing loans increased. At the end of November

2001 its non-performing loans totaled NT$82.2

billion, for a non-performing loan ratio of 11.81%;

following a large scale write-off of bad loans, the

non-performing loan mtio at theend of December th at
year was NT$68.9 billion, giving a non-performing
loan ratio of 9.97 %.
(2)A Large Increase in Allocations for
Reserves and
Bad Debt Write-offs
The Bank moved to dispose of bad assets and improve
its asset quality in 2001 by greatly increasing its
various reserves to a total of NT$24.415 billion,
up NT$21.173 billion and NT$20.968 billion,
respectively over the amounts in 1999 and 2000. Bad
debt in the amount of NT$22.046 billion was writ-
ten off, an increase of NT$19.427 billion and

NT$19.030 billion over the amount used for this

purpose in 1999 and 2000 ,respectively. This large

increase in reserves and wiite-offs caused the Bank to
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suffer a loss for the year.
. The Bank's Profitability is Gradually Improving
After eliminating the special allocations made for
improving asset quality,the Bank's pre-allocation
before-tax profit was NT § 7.781 billion; compared
with the before-tax earnings of NT $ 7.652 billion in
1999 and NT §$6.974 billion in 2000, this was an
increase of NT $ 129 million and NT $ 807 million,
respectively. This shows that profitability in 2001 did
not in fact decline, but was better than in past years.
3. Switching the Management Team and Carrying Out
Management Reform
With its loan quality poor and its operating performance
weak, the Bank moved to upgrade its operating
performance and camy out operational improvement at
the end of August 2001 by switching its chairman,
president, three executive vice presidents, and head
auditor. Followiing its establishment the new
management team has striven for organizational refom,
the implementation of a preferential retirement pro gram
to downsize personnel, strengthened promotion of loans
to small and medium sized enterprises as well as
consumer loans, readjustment of the branch management
strategy, economizing on expenditures, and disposition
of idle Bank assets.The improvements resulting from
these efforts are gradually emerging.

The TBB has established "Business Research and
Development Operating Procedures for the Taiwan
Business Bank" with the aim of effectively promoting
R&D by encouraging staff members to propose concrete
reform measures for business operations, management, and
innovation. Eight approved business R&D reports were
completed during fiscal 2001, as follows:
1. Operating and Risk Hedging Strategies for
Stock Warrants and Index Futures.

2. Methods for the Management of Non-perfoming
Assets.

3. Strengthened Relationship Marketing to Increase
Competitiveness

4. Linkage Between Customer Service and the
Promotion of Bank Business.

5. Financing Problems of Taiwanese Businesses in
Mainland China.

6. Research on the Method of Performance Evaluation

for Business Units.

7. Evaluations on Asset Management Companies.

8. The Influence of Taiwan's Share Buy-back System

and Article 28-2 of the Securities Transaction Law
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on Domestic Banking Operations.

The Bank will continue operating in line with
national economic development plans by offering short-
med um, and long-term credit to small and medium-sized
enterprises in order to help them improve their production
equipment and financial structure as well as to strengthen
their management. The Bank also promotes economic
development in coordination with government policy; in
addition to revising business measures and taking the
initiative in providing financial services to commerce and
industry, the Bank will also strengthen its efforts toward
the antomation of information with the aim of enhancing
the quality of its service.

1.Deposits (excluding due to banks):NT$755,100
million

2.Loans:NT$629,200million.

3.Foreign exchange transactions:US$26,400 million.

4.Securities brokerage: NT$176,600 million.

1.Strengthening of the extension of credit to small and

medium-sized enterprises as well as peripheral
businesses, and active promotion of the consumer
financing business, with the goal of becoming a
consolidated bank offering a full range of services.

.Development of new financial products and

reinforcement of the added value and functions
of existing products so as to set down a strong
foundation of diversified products, and carry out
cross-marketing,campaigns to establish a one-stop
shopping environment for new financial products.

.Strengthening of loan asset management and
reinforcement of professional capabilities, and

establishment of northern, central, and southern
regional loan guidance centers to support business units
in handling large new loans and loan increase cases,
and to take responsibility for leading syndicated loan
cases, thereby enhancing loan quality and efficiency.
4.Strengthening of assets and liabilities management
and continued reinforcement of the Funding
Committee functions in order to enhance the efficiency
of capital utilization and increase the Bank's income.
5.Reinforcement of the functions of the Assets and
Liabilities Management Committee, strengthening of
risk management, and emphasis on crisis response
capability.

6. Active development of cross-straits financial and forex
businesses in line with the government's relaxation of
the "don't hurry, be patient” policy so as to increase the
Bank's share of the forex trading market and encourage
its customers to use the Bank's OBU or Hong Kong
Branch as a center forthe deploy ment of fund's between
Taiwan,mainland China, and Hong Kong.

7.Development of full-function e-banking services and
reinforcement of website management in response to
the e-commerce trend .

8. Active establishment of a (1) customer data storage
and customer relationship management system, (2)
integrated intelligent portfolio account management
system, (3) credit investigation management sy stem,
and @) transaction statement and report inquiry system
so as to facilitate bank-wide business integration, the
provision of decision-making information, and the

Do
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reinforcement of business develop ment capability.

9.Active development of the trust business and

integration of money trust, movable assets trust,
msurance fund trust, retirement fund trust,parent-child
trust, and other new trust businesses, plus solicitation
of the agency business, so as to increase the ratio of
commission income and enrich the Bank's revenues.

10.Development of the securities brokerage business and

addition of more brokerage branches along with
improvement of their operations and management, as
well as encouragement of other branches to pass on
securities customers.

. Reinforcement of post-loan examination and stren gthening

of file establishment and follow-up for bad debts.

. Active clearing up of non-performing loans, streng thening

of the Bank's operating system, and mobilization of the
entire staff for this purpose; devotion of attention to the
marketing and acceptance of collateral auctions, and
cooperation with foreign asset management companies in
the disposition of bad debt.
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The above description covers the fruits of the Bank's
efforts over the past year, and the goals of its efforts in the
years to come. Looking to the future, the financial
competition model will undergo changes because of the
popularity of digitization and the trend toward financial
holding companies and mergers and acquisitions. With
R.O.C.s entry into the WTO, specially, competition in the
domestic financial market is sure to become more intense and
the TBB will confront ever more difficult challenges. To cope
with the competition and upgrade our operating efficiency,
the Bank has carried out organizational re-engineering and,
along with this organizational reform, has engaged in a
vigorous effort to expand SME corporate and consumer
financing, carry out cross-marketing via alliances with other
industries, and promote the insurance business in order to
develop into a consolidated bank that provides a full range of
financial services. In addition to thanking all of our
shareholders and leaders of society for their care for and
encouragement of the Taiwan Business Bank over the years,
we also wish to express our profound hope that you will
continue favoring us with your support and direction in the
future. We and our entire staff will hold firmly to our
operating principles of progress, efficiency, and respon sibility
as we redouble our efforts and strive to create new heights of
business performance.
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L. History

The forerunners of the Taiwan Business Bank were
two private savings organizations, one established in
Taipei in June of 1915 and the other in Tainan in July of
the same year, following the traditional practice of forming
cooperatives.

Following the restoration of Taiwan to the Republic
of China on Oct. 25, 1945, these two organizations and
two more savings cooperatives were taken over by the
Taiwan Provincial Government and, on Sept. 1, 1946,
were reorganized to form the Taiwan Mutual Financial
Co., Ltd. On May 31, 1947 the Taiwan Mutual Financial
Co. absorbed the Tokiwa Real Estate Co., Ltd., and
reached an accumulated capitalization of $10 million
On June 1, 1947 the name of the
company was changed to the Taiwan Provincial Mutual
Ltd. Then, because of the

similarity of its business to that of a private cooperative,

former Taiwan dollars.

Loans and Savings Co.,

the name was changed again in January 1948, to the
Taiwan Credit Cooperative and Savings Co., Lid.

Following the promulgation of the revised Bank ing
Law in 1975, the company was reorganized, on July 1,
1976, into the Medium Business Bank of Taiwan in line
with the government's overall economic policy and the
provisions of the revised law. It was the first specialized
bank established by the government for the purpose of
providing financing assistance and guidance to small and
med lum-sized enterprises.

To cope with the liberalized and internationalized
financial environment, and to conform to the government's
vision of building Taiwan into an Asia-Pacific Regional
Operations Center, the TBB was transformed into a private
bank on Jan. 22, 1998 and entered a brand-new age of
operations. At the time of its reorganization in 1976 the
Bank's capitalization stood at NT$500 million, and it had
50 branches as well as 58 sub-branches. To augment its
operating funds and reinforce its operating base, capital
increases have been carried out repeatedly until the current
capitalization has reached NT$31,809.07 million. The
Bank's organizational stmucture is continuously readjusted
n response to business and operating needs. In addition to
the Auditing Department and the Secretarial Department
under the Board of Directors, there are management units
consisting of 15 Departments. Domestic branches now
number 124. In addition to the Offshore Banking Branch,
there are also three overseas units, including the Los
Angeles Branch, Hong Kong Branch, and Sydney Branch
(opened for operation in July, 2001).
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As of Dec 31,

Wi i
Title

HirR

Chairman

W T PR B
Mamging
Directorand Presidert

WS

Marm ging Direc ior

WL
Mamging Direc tor

SR
Mamging Direc tor

ORI

Directorand
Executive Vice President

W

Direc for

R

Director

2001

P

B REA
RECIE

Ministry of Finance
Repres entative:
Wang Rorg-Jou

BT REA
Miristry of Finance
Representative: Soo Jinr
Fong

EEIRTTARA
iz

Bank of Taiwan
Representative:

Char A-Ting

SEMSTARA
I?;'ijn

Bank of Taiwan
Representative:
Wang Chauw Pei

B SRITARERA
;%-5/5 737

First Canmercial Bank
Representative:

Huang Hsiu-Nan

BT RERA
A

Miristry of Finance
Representative:

Lee Chw-Sheng

WFBGIREA
P

Ministry of Finance
Representative: Wu
Ts an-Hei

SEMSTAERA
BE

Bank of Taiwan
Representative:
Huang Fan-Yen

2R

Education

PR BUA B A
e hE L
Master's De gree,

Graduate School of Law ,

Natiorm] Chungshing
University

BRI T2
ML

MBA, New York
Institute of T ec nology

IR BERG SR
Business DepL National
Taiwan Uni versity

FIAS T A
Business Dept, Asia
University, Japan

BUA KSR R
International Trade
De mrtment, National
Chengchi University

BUa K5
Deprment of L aw,
Natiom!| Clengehi
University

BRE

I TECFSERT
Gxaduate Schaol of
Public Administration,
Natiom] Clengehi
University

P YN
BRELREES |
Medcal Scierces

De mriment, National
Taiwan University

KR

Career Experience

a‘B{“ﬁu% EER
?fa%ulr Tk
Fuﬂ!‘ B

HACTTER R

SRS e A5
LG~ HEL
98 < Rl 7
LI

Hha‘% ( H E-J
B (k) Al 5'5)\

Director, Depatment of Natiom] Treasury,
Miristry of Finance ; Commissioner, Naticnal Tax
Administration o Taipei, Direc for, Investigation
Bueau, Ministry of Justice; Admiristrative Vice
Mirister of Finance; Chairman of the Board,
Central Twst of China; Chairman T rust
Association of the RO.C.; Directar, Financial
Asset Service Co.; S upervisor, Taiwan Asset

Mam gement Co.

EHBERT TP TRCE ~ (SREAHEE -

FEAHEEL ~ FIFERCEL ~ ARGl
oyl ~ IR T -
{51 AL R D AN
RIBE L I ~ i ~ R (ke

AL
Gereral Manager, SVP& GM, T rust Department,
Loan Supervision Department, Executive Vice
Presidet, Land Bank of Taiwarn Directar,
Fuh-Hwa Securities Finarce Cap.; Director,
Union Bank of T aiwan; Director, Farmers' Cedit
Guarantee Fund; De puty S ec e tary Ge neral,
Comsutant, Barkers Association of the RO.C;
Supervisor; Chung Hsing Bills Finance Corp.

R FOME DR

fiin B2 AT ~ SRR =

Demty Direc tor Ge neral, ForeignExchang Dept.,
Central Bank of China, Representative,

London Representative Office of CBC, Direc tor
Gereral, Foreign Exchange Department , Gentral
Bank of China

SNSRI TR - B - IR -
ff‘«f%! f»"éﬁ%iiﬂi

Division Chie £ Manager, De puty General
Mamger, Gereral Manager, General Affiirs
Office, Bark of Taiwan

5 SRET /P THERR
TGRS~ Rl

Gereral Manager, SVP & Gereral Manager,

Business Dept., Executive Vice Presidet,

First Cannercial Bank

EEEEROTTREEE ~ SR AT -
FERZEE AT ~ EATASE - Wi AsRg
BN EHE S~ SRR
Gereral Manager, SVP & General Managr,
Past-due Loan Proce ssing Center, Director,
Auditing Department, Secre tary General,T ai wan
Business Bank Directar, Union Real-Estate
Mamgement Comp.; Executive Vice President,
Taiwan Business Bank

B2 ~ HREY RIS
3~ EEER RSB
HEAG LS I PRAE i g%
Couwnse lor, Ministryof Financ e; Dire ctor; Central
Insurance Co.; Managing Director,

Central Twst of China; Chairman

Overseas Chinese Loan Guarartee Furd

Y FJHE

A)&%I&umﬂﬁﬂriﬁi ~ BT
R HLECE R - %ﬁﬁ'ﬁb%)(%ﬁ

ffa@gf‘;uéaﬁmhﬁ

Chairman, De pt. of Anesthesiology,

Natiom!] Taiwan University Hes pital;

Advisor, T aishin Internatioanal

Bank; Diector, Taichung Motors

Transpatatian Co.; Deputy Director, Wu

Ho-Shih Memarial Hospital

Y

Inauguration
Date

900829
Aug29, 001

900829
Aug29, 101

89.10.15
Oct.15, 2000

89.10.15
Oct. 15, 2000

90.1022
Oct22, 2001

90.0903
Sen03,2001

89.10.15
Oct.15, 2000

89.10.15
Oct.15, 2000
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Percertage

AR \fli F
92.06.14)
2years and

eight months
(June 14 2003)

195,137,180 6.135

—AE A H
9206.14)
2years and

eight months
(June 14 2003)

AR \fli F
92.06.14)
2years and

eight months
(June 14 2003)

898,019,986 28232

—AE A H
9206.14)
2years and

eight months
(June 14 2003)

—AE A H
9206.14)
2years and

eight months
(June 14 2003)

207,551,088 6.525

—AF/ ({18 H
9206.14)
2years and

eight months
(June 14 2003)

AR \(fIEH
92.06.14)

2years and
eight months
(June 14 2003)

—AE (A H
9206.14)
2years and

eight months
(June 14 2003)

P B AR BRAT 42
ERRE] 40
Sharehdding by
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W RRREERI (96)
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FHEH : 90FE12H31H

As of Dec 31,
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Title

HEH

Direc tor

Direc for

Direc tor

Direc tor

Direc tor

Direc tor

Direc for

il 2UN

Resident Supevisor

2001

%

EEEIRTTAREA
Sl e

Bankof Taiwan
Representative: Chou
Chau-Hsiing

EEIRTTARA
Bl PFER

Bank of

Taiwan Repres entative:
Chiu D an-Chih

MR AR
AR

Land Bank of Taiwan
Representative:

Hsu Sorg-Ken

EALERTTAZRA
[

Chang Hwa Commercial
Bank Represertative:
Chen Chen- Jau

AT ARERA
skt

First Cannercial Bank
Representative:

Guo Jiann-Jong

HERERT TR
i

Hua Nan Canmercial
Bank Represertative:
Kung Chin-Yuan

HALSRITAZRA
-

Chang Hwa Commercial
Bank Represertative:
YehWanTu

EALERTTAZRA

S AT

Chang Hwa Commercial
Bank Represertative:
Wu C.S

2R

Education

TR TR
i ﬂ_" e

De prtment of
Mechanical Engineering,
Natiorn] Chung K g
University

Rl SRR
English Depattment,
Natiom] Taiwan Normal
University

EEEPE N enn
AT
Ph.D., Univesity of
Pemsylvania

PR AP EER
Accounting Dept.,
Ferng Cha Academy

Ao

Ph.D. inPolitical
Econanics, Susse x
University, UK.

EAE T H TG
Indwstrial DeSLgn,
Natiom] Taipei Cdlege
of Industry

BOE A
EESEEZE
Intermtional Trade
Deqt., National
Chengchi Unviersity

AVLEALERE
Changhua Se nior
Commercial Schod

W (BT
Career Experience Inauguration
Date
SESRTTRMR - BERHESEBRLIA -
BIEAE ~ B 89.10.15
Division Chie £ Business Planner, AVP, Oct 15, 2000

SVP & Geneml Mamger, Data Processing
and Information De riment, Bank of T aiwan

SUEIRTTRLR - S -
B ~ [ SME LGRS
DivisionChief AVP, SVP &
Gereral Manager, International
Mamgement Det. Bank of T aiwan

89.10.15
Oct. 15, 2000

KREEEZ ~ AEATAHBER ~ Boa i
[~ o PﬁHI@uf‘“ FRFTAR —AH AT ~ YL
KEEBHZ ~ IHBEREFE LT 2
Advisor, Ministry of E dication;

Director & Researcher, Thrd Division, Institute of
Econanics, Academia

Sinica; Prof,, Dean TamKang Uniwersity;

89.10.15
Oct. 15, 2000

RALSRTT AR AT ~ G AGHREEL
)\JJ PRI RS ~ RIREHRE
Direc for, Personnel Dept., SVP &
Gereral Mangr, Saving DepL Human Resource s
Deqt., Executive Vice Pesident, Chang Hwa
Comercial Bark

89.10.15
Oct.15, 2000

Iﬁlfi SRS ST RIS I ~ K
2E N ﬁ#{ﬂimJ#ﬁd& D ?D*Q‘UL)\“%?

EF‘ @k@ﬁ%ﬁﬁ%ﬁﬁﬂ%ﬁé

Executive Secrefary, Infernational

Cultue & E conomy Association;

Associate Piofe ssor, Graduate School of Natiom]

De e lopment, National Taiwan University,

Associate Piofe ssor, Graduate School of

Mainland China Studes, TamKang University

80.10.15
Oct. 15, 2000

iR (e )~ FEAEE A TR 2N
il 89.10.15
Sl (e ) v i J}Jx Oct. 15, 2000

Chairman, Draco Constiuc tion & De e lopment Inc.
Draco Builders Growp

EALSRTTHEBY - B ~ wUBE -
FEFISTTHREEE ~ e

Mam er, Secretaty, Deputy GM
New York Branch, SVP & GM, Rescarch &
De\e lopme nt Dept. ChangHwaCommm:Jal Bank

90.1221
Dec21, 2001

e ERTT M2 CO T THERE - Wil
L ~ E(Qiﬂhlﬁﬁ&%&ﬂ%@
Bt~ A LSRT TR

EVP & Gereral Manager; Hua Nan

Comnercial Bark; Presicent, Taiwan Land

De wlopment Inve stme 1t

and Trust Corp, President, Chang Hwa
Commercial Bark

89.10.15
Oct.15, 2000

EE ]
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(Term completed)

ARl
9206.14)
2years and

eight months
(June 14 2003)

—AR({ld H
9206.14)
2years and
eight months

(June 14 2003)

—AE (A H
9206.14)
2years and

eight months
(June 14 2003)

AR\l
92.06.14)
2years and

eight months
(Tune 14 2003)

—AE (A H
9206.14)
2years and

eight months
(June 14 2003)

AR \fld
92.06.14)
2years and

eight months

(June 14 2003)

—AF /({14 H
9206.14)
2years and

eight months

(June 14 2003)

AR \fld
92.06.14)
2years and

eight months
(Tune 14 2003)
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Titk Name
- L SUEIN
=N E e
Lo Miristry of Finance
Supervisor Represré;n ative:
WangN.H.
‘ SRR A
TEAIN SR
X Bank of Taiwan
Supervisor Representative:
Chang T H.
SRR A
LT IN S
L Bank of Taiwan
Supervisor Representative:
Tsay Y .T.
SRR
22N o e
X Bank of Taiwan
Supervisor Representative:
ChenMing-Charg
HEGHE B [P}
Presidert Soo Jin- Fong

HIHEHRE B -
Executive Vice President Lee Chu-Sheng

IR 1 §5)

Excautive Vice President Lia0 Shi-Shun

HIHREREEE BT
Executive Vice President Jack SG. Huang

Executive Vice President
& Head Auditor

VERRA
Wang Ji-Sheng

i

Education

Ba A
AT
Graduate School of

Business Adninistiation,

Nator] Clengchi
University

RPN ST e
Deq. of Accounting &
Statis tics, National
Chwngshing Univesity

el
Ph.D. in Accounting,
University of M aryland

PeLiPN
SRTTPRERSR

Dept. of Banking and
Insurance, Feng Chia
University

SEBURAHE TG 2
AERE L

MBA, New York
Institite of T ecnology

B AR
Dept. of Law, Natioml
Chengchi University

AL AR
Maseer's Degree, Law

Dep., Chinese Culture
UanCl'Slly

SER AR
A B
MBA, Univesity of
Texas

IR ERR A
Master's De gree, Law
Demriment, National
Taiwan University

ERREl a0

(E8:t}

Tenure

(QER TR
(Term completed)

HEEDE I
Inauguration
Date

KR
Career Experience

I8

Shares

FRRERA T B B AT ~ BHR - 78
A LRI RERE R

Assistant Director G eneral,

Banking Examination Dept.,

Central Bank of China;Executive Vice Presidert,
Central De posit Insurance Corp.

AR 8 H
92.06.14)
2 years and

eight months
(June 14 2003)

89.10.15
Oct.15, 2000

'#ﬂkm%{liﬁﬁm > HURSRTTRER
ufﬁmJEE%q@%ﬂﬁﬁ %@m
~ PRERTTRATRIRR

Instmc for, Natinal Chungshing U i versity;
Auditor, Deputy Directar General of Accounting
Deq., Secrefary of Board of Supervisors,

gi rec for General of Issue Dept, Central Bank of

hina

—AR (8 H
9206.14)
2 years and
eight months

(June 14 2003)

89.10.15
Oct. 15, 2000

B ERE EA T A T
RS ERR TR T
EFRENT IR~ R EEER
Professa and Chairman,Gradiate Schod of
Accounting, National Chungshing University;
Chairman and P ofessor, Acc aunting

Dept., National Taiwan University

—AR (6 H
9206.14)
2 years and

eight months
(June 14 2003)

89.10.15
Oct. 15, 2000

EEPERT TP TREBE - (SREHAGREEE
R AR

Gereral Manager, SVP and General Manager,
Trust De partmme 1t S ecurities De partment ,
Bank of Taiwan

A ]
92.06.14)
2years and

eight months
(June 14 2003)

90.08.10
Aug.10, 001

ISR 43 T THREBY Tu FEARHEEL ~ 5
ﬁ“l %‘«fﬂ FIREACR ~ 157 3E GE 5 <l
E-J' 45~ SIS - R
{ JHORGEIE B E e ~ RERIRT T
mJBéiﬁ R ~ P (IR
NGl
Gereral Manager, SVP & GM,T rust Dept,
Loan Supervision D epartme 1t £ xecutive
Vice President, Land Bank o Taiwan; Director,
Fuh-Hwa Securities Finarce Carp.; Directo Union
Bank of Taiwan; Directar, Farmers' Credit
Guaraniee Furd; De puty S ecietary Ge neral,
Comsultant, Barkers Association of the R.O.C;
Supervisor; Chung Hsing Bills Finance Corp.

900829
Aug29, 001

SEPADEREIEE - LB %F’ﬁ%% > JEfAE
~ RS ~ TSR B w g
Deputy Gereral Manages, S VP & GM, VP,

Secretaty General, Taiwan Business Bank

Director, Union Real £ state Mana g me nt Corp.

900829

541,324
Aug29, 001

UM IR ~ ey
~ EAERRE ~ sz
Gli=IN

Deuty Gereral Manager; General Managr, SVP
&GM, Director, Secretary General, Taiwan
Business Bank Swpervisor, Central Bills Finance
Corp.

900829

157,024
Aug29, 001

a@ﬂ:ﬂiuﬂfﬂé ﬁH B~ Jﬁi‘%l;%lfl

> RGBT RS )’\7““
FEA- B l:&l\lfiﬁéffﬂ(?x) [ -IN
Vice President & Deputy GM, Gnef Ofﬁce
Representative, S VP &Gene] Mana ger, Taiwan
Business Bank Stpervisor,Baits Securities
Investmert Trust Co.; Supervisor, T aipei Forex Inc.

900829

72492
Aug29, 101

SEPEARERENEAT: - KEB - AT
SR (R ) Al
De puty Director, SVP & General Managr,
Director, Taiwan Business Bank; Director
Central BillsFinance Corp.

900829

79574
Aug29, 201

Sharehd ding

R LB (96D
Percertage

0.017

0.005

0.002

0.003

Hick 8 e AR A2
Rk try

Sharehdding by
spouses ard miror children

I8

Shares

105,125

FHIREEEBI (96)

Percertage

0.003



AR EERH

Major Institutional Shareholders

YN e i

Sharchold er

S B

Ministry of Hnance

IR

Bank of Taiwan

S L IRAT

Land Bank of Taiwan

F—RERIRAT

First Com mercid Bank

HE R P SRR T

Hua Nan Commercial Bank

AL IRTT
Chang Hwa Commercial Bank

FARRZEZRR (Filk 1 0% 2L E)

Major Holders of Shares in Institutional In vestors( sharcholding over 10%)

CTR B R D

Government Agency

(HRHEE 7 i B R A BGER )

100% Owned by Ministry of Hnance

(B 7 i B R A BGER )

100% Owned by Ministry of Hnance

AL ~ EEIRAT

Ministry of Hnance Bank of Taiwan

SR

Bank of Taiwan

S BESES

Ministry of Hnance

i L ARRFE AR R IR RAG MR R RERAE -
Note : The institutional inwstos listed in thischart axe those represented on the TBB's Boards of Directors and Supe visors.

—IRTTAAR KA

(EFER ) - III.Capital and Shares (Including

SRS (SN ERMES) K2 Preferred Shares), Financial
BTG M R IR 2 B AT Bonds (Including Overseas
P Bonds),and Participation 1in the
(BHTE ARG (EREAIE) - [ssuance of Oversfas De pository
BRGNS =0 /g Receipts
T BTRREET - EA (I).Capital and Shares (includin g preferred shares):
FZEAEeT R Hhimk - Capital, NT$31,809.07 million; shares

issued, 3,180.907 million, all common shares.
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(II') Issuance of Financial Bond s

bl 75 R
Type of Financial Band

R
KAt HI - Sk
Date ard No. of
Government Approval

27 HI

Date of Isswnce

I

Face Value

FA T
Issuing Price

Total Valwe

Fil5

Inkerest Rate

i

Term

[ 8=yig=S
Method of Reprymet

BB
Planned Use of Funds

1A B A :ﬁ’%ﬁﬁﬁ
PRI B

Al EHE R
Ratio of Major Debs to Net
Worth at End of Year Priorto

Application for Issuance

e A S FR i 1 1T
4fﬁff— SRR
Rafi IS e

Ratio of Afer-Tax Profit to

Net Worth at End of YearPriorto
Issuarce

[0 U BACES F G 2 1 T — 44T
FERETAII GRS R IGR
TR RGBT LR
Ratio of Non-Performing
LoanstoTdal Loans at Endof Year
Priar 1o Issuance

mwwsw AT TR
HERUL 21 TR ALY
TR R
Ratio of Value of Bords During Y ear
of Application toNet Worth During
YearPiortoIssuance

2388 -2 K (DR 5
No.88-2 fimncial bonds

88.105 ¥l fl
25887639 12 5 pA

Oct. 5, 199;
Tai Tsai Jung No. 88763912

89.120
Jan.20, 2000

HaE1,000850T
NT$10 million

71T e A

Full fice value

(o
NTR00million

AT AR
mﬁ%éﬁﬂ S110.05 %

0.05%+2 year time deposit mte

2418

FHHE : 914E1H20 H
2 years: Maturity o
Jan.20, 202

IO

One-time repayment upon ma urity

BeeT B ECRZ
F I AR
Special Laan Programsin

Coadimtion with Gowernmert Pdicy

16 99fi%
1699 times

9.41%

4.9 %

4181%

388 -3FH K ()Rl fit 7
No.88-3A firancial bonds

88.105 E30HA il
25887639 12 5 bAl

Oct. 5, 199;
Tai Tsai Jung No. 88763912

893.10
Maxh 10, 2000

Frig1,000855C -
S0E5IC ~ 10 57T

NT$l0million NT$1 million
NT$0. Smillion NT$100.000

HER LR AT

Full fice value

Fralg20 T
NTR Hllion

[ A5, 4%
Fixedrate 5.4% eranmm

2418

Y H < 914310 H
2years: Maturity

Maxh 10, 2002

JiEr KA

One-time repayment upon ma urity

BT BT 2
IS A K
Special L ain Programsin

Coadimtionwith Gowernmert Pdicy

16 99fi%
1699 imes

9.41%

4.9 %

4181%

100857C ~

2388 -3 LK () <l frize
No.88-3B finarcial bonds

88.105 FHA il
25887639 1255 k41

Oct. 5, 199;

Tai Tsai Jung No. 88763912

89.3.10
Maxh 10, 2000

FrEWE1,00085T
50 #5IC ~ 108570

NT$l0milion NT$1 million
NT$.5million NT$10Q000

A LR T

Full fice value

Fraws1048c
NT$l Hllion

MRATT AR
TEAFHRBIAAR 0. 1%
0.1%+2 yeartime deposit rate

245101

FYIE < 914E3H10H
2years: Maturity o

Maxh 10, 2002

R /N R

One-time repayment upon ma turity

BT BUFECR
IS ALK

Special Lan Programsin

Coadimtion with Governmert Pdicy

16 99f%
1699 times

9.41 %

4.9 %

41 81%

100857C ~

2388 -4 (Y1) R iz
No.88-4 fimncial bonds

88.10.5 ¥ fil
2887639 12 4 pAl

Oct. 5, 199;
Tai Tsai Jung No. 88763912

89425
April 25, 200

FE¥E1,0008C ~ 10087T
NT$10milion NT$Imillion

FZH T 25T
Full fice value

FrawE3s o
NT$3.5billion

[ AFEAR5.35 %
Fixedrate 5.35% peramum

24901

HYIH < 91 4E45125 H
2years: Maturity o

April 25, 20@

R /N R

One-time repayment upon ma turity

Ne T U
(L E e/
Special Lan Programsin
Coadimtion with Gowernmert Pdicy

16 99f%
1699 times

9.41%

4.9 %

4181%



BRI {EF R
Type of Financial Bond

v
AR E
Date and No. of
Government Approval

2517 HIY
Date of Iss nce

LR

Face Value

TS
Issuing Price

Total Valwe

Fil=g
Inierest Rate

SR

Term

[ t=wigeS
Method of Re nymert

=R
Planned Use of Funds

A S R G 2 T T
AR 1
Al EHEZ R
Ratio of Major Debs to Net
Worth at End of Year Priorto
Application for Issuance

A FH G 22 1
AR TR
AR EHEZ TER

Ratio of Afeer-Tax Profit to

Net Worth at Erd of
YearPiortoIssuance

T EES G 4
FEREEIT K M GG
AR RS A PR
Ratio of Non-Performing
LoanstoTdal Loans at End
of Year PriortoIsswnce

WA AT
AR 2T T
AR LR
Ratio of Value of Bords During
Yearof Aé)]:licalim fo Net
Worth During Year Prior to Is suance

ZF388 -5 K ()<l 75
No.88-5 fimncial bonds

88.105 75 A fllt
25887639 12 5 pfl

Oct. 5, 199;

Tai Tsai JungNo. 88763912

895.12
May 12 2000

HrEE1,00085C
50 #57¢C ~ 10 857C
NT$10milion NT$1 million
NT$0.5million NT$100000

> 100857T ~

2T A

Full fice value

FEWE0 (T
NT$ tllion

[F5] T AFF1] 485, 2%
Fixedrate 5.2% pranmm

240

FHH: 914512 H
2years: Maturity
May 12 2002

e — A

One-time repayment upon ma urity

R ETBOT G
[ eS¢

Special LanProgramsin
Coadimtionwith Gowernmert Pdicy

16 99fi%
1699 imes

9.41%

4.9 %

4181%

T Bk Pl 2

288 -6 K (W) Fif fiti 7
No.88-6 fimncial bonds

88.105 {5 il
25887639 12 54

Oct. 5, 199;

Tai Tsai JungNo. 88763912

89.8.10
Aug. 10, 2000

FrEaME5,00045C ~ 1,000857T
NT$50milion NT$10million

FZITRE T 2517
Full fice value

FEWES0 (ot
NT$5 tllion

[¥5] X AFF1]485.18 %
Fixedrate 5.18% peramum

2441

FHYIH:91 428110 H
2years: Maturity

Aug. 10, 2002

Jee— A

One-time repayment upon ma turity

R BB
[ L eS¢

Special L aun Programsin
Coadimtionwith Gowernmet Pdicy

16 99fi%
1699 imes

9.41%

4.9 %

4181%

2388 -7 K ()<exril e
No.88-7 fimncial bonds

88.1 0.0 5E3 Uil
/5887639 124524

Oct. 5, 199;

Tai Tsai JungNo. 88763912

89.105
Oct. 5, 2000

FraHE1,000857C ~ 100857
NT$l0milion NT$1 million

AT A

Full fice value

B HE38hEIT
NT$.8billion

[ EAFEFI4R5.15 %
Fixedrate 5.15% peramum

2454
FH 914210 F5H
2 years: Maturity o

Oct. 5, 2002

IO

One-time repayment upon ma turity

Ne B ECR Z

FIH AT

Special Laan Programsin
Coadimtionwith Governmert Pdicy

16 99f%
1699 times

9.41%

4.9 %

41 81%

iR
(n]
8
2590-1HH X (J0]) 3
FJURNARL 125 Z
No. 90-1A long term
subordnated bonds

90.1 1.7 550 il

£509 0000759 75 pAl

Nov. 72001;

Tai Tsai JungNo. 0900007597

90.1120
Nov. 2, 2001

FEHEELEIT ~ 5,000855C ~
1,000857C ~ 100#57C
NT$100 million NT$50 million
NT$10million NT$1 million

EEALC T A

Full fice value

HrauE39 39f0t
NT$.99 tillim

[ AR 3,75 %
Fixedrate 3.75 % pa.

10414

HJYH:100 411 FH20H
10 years: Maturity on

Nov. 2, 2011

AR AT IR -
AR T e —
Callabk aferS years, and

repay one-fifth of the

principal starting fromyear 6

PR IGK

Medum and L ong Temm L oans

13 94fi%
13.94 imes

4.61%

6.88 %

63.78%



Bt lEe i
Type of Financial Band

e AR
R HE R N
Dat ard No. of
Government Approval

AT HIY

Date of Iss tance

[T
Face Value

HETERS
Issuing Price

Total Valwe

GRS

Inerest Rate

IR

Term

ST
Method of Repymet

HEEHE R
Planned Use of Funds

eSO IS A s 21 T
AR R
A EHELZ LR
Ratio of Major Debs fo Net
Worthat End of Year Priorto
Application for Issuance

A B R G 2 1 T
—APARAE BT (R
b L LR

Ratio of Afeer-Tax Profit toNet Worth

at Endof Year Prior o Issuance

[V S R 28 1 TR 44
FEDRGIRIYI B B MG
L RS RS LLR
Ratio of Non-Performing Loans
to Total L oans af
End of YearPriorto Issuance

A B A 4
S BT AN
PEEHILS HR

Ratio of Value of Bords During Y ear

of Application toNet Worth During
YearPiorto Issuance

2590-1 Z K (JH)
RN 5
No. 90-1B long erm

subord nated bonds

90.1 1.7¢5 il
25090000759 7% pAl
Nov. 72001; Tai T sai
Jung No. 0900007597

90.1120
Nov. 2, 2001

FriaWELEIT ~ 5,000855C ~
1,000857¢C ~ 1008570
NT$100 million NT$50 million
NT$l0milion NT$1 million

PRI 21T
Full fice value

s
NT$500 million

PEEIEFEAIR3.7%
Floatingrate:3.% pa.

104181

FWH 2 10041120 H
10 years: Maturity on

Nov. 2, 2011

SHENEIIAE > 2 N4
FHFEAR T —
Non-callable, repay one-fifh of the
principal starting fromyear 6

R

Medum and L ong Temm L oans

13 94(5%
1394 imes

4.61%

6.88 %

63.78%

2590-1P9 K (1))
FIURMART (%5
No. 90-1C long
term subadinated bonds

90.1 174554 il
£5090000759 75 pFl
Nov. 72001; Tai T sai
Jung No. 0900007597

90.1120
Nov. 20, 2001

FraWE T ~ 5,00085C ~
1,000&57C ~ 1008570
NT$100 million NT$50 million
NT$l0milion NT$1 million

Al T S
Full fice value

1204870
NT$L.204 tllim

[ A HR3.8%
Fixedrate 3.8% pa.

10418]

FPH 2 100411720 H
10 years: Maturity on

Nov. 2, 2011

T TLARARAT I A -
FY]—JCEA

Callable aftplé‘gyfetaﬁs,and 4
one-fifth of the princi
g%ﬁlgfromyeam =

RIS

Medum and L ong Temm L oans

139465
1394 times

4.61%

6.88 %

63.78%

(=) BHBTRIMELEEZBITHD &

( 11T ) Participation in the Issuance of Overseas Depository Receipts : None

23590-17% K (1]

SR (E 25
No. 90-1E lang term
subordnated bonds

90.1 1.7 55 il
25090000759 755 p&
Nov. 72001; Tai T sai
Jung No. 0900007597

90.1120
Nov. 20, 2001

B EIT ~ 5,000857C
1,000#&#457¢C ~ 1008570
NT$100 million NT$50 million
NT$l0milion NT$1 million

2T R T A

Full fice value

K68 0268t
NT$6.802 hilim

[E A3, 7%

Fixedrate 3.7 pa.

TAEI]

FHWHE - 974E11H20 H
7 years: Maturity am

Nov. 2, 2008

B —IGEA

One-time repayment upon ma turity

RSB

Medum and L ong Tem L oans

139415%
1394 times

4.61%

6.88 %

63.78%

2590-2% (41
SIRMET 25
No.90-2 long tam
subordinated bonds

90.1 1745l
2509 0000759 75 pA
Nov. 72001; Tai T sai
Jung No. 0900007597

90.1224
Dec. 24, 001

FrEWE1ET ~ 5,000855C -
1,000857C ~ 100857C
NT$100 milion NT$50 million
NT$l0milion NT$1milion

LAl R e Ay
Full fice value

FraWE30fEoT
NT$ tllion

BEBIAFHI=R3.9%
Floatingrate 39% p.a.

T

FHH 974712 F124H
7 years: Maturity

Dec. 24, 008

FIY—IGEAR

One-time repayment upon ma turity

I

Medum and L ong Temm L oans

13 94f%
1394 times

4.61%

6.88 %

63.78%
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I.Business Contents
( I)Scope of Business

The TBB operates as a specialized bank for small
and medium-sized businesses in accordance with the
provisions of the Banking Law. In addition to actively
providing small and medium-sized enterprises with
financing and assistance to help them improve their
production facilities and financial structures, the Bank is
also responsible for numerous policy-type tasks. At the
same time,the Bank accepts deposits, extends loans,
handles foreign exchange and trust business, and
undertakes other general banking operations. The TBB is,
therefore, a specialized financial institution with the
comprehensive functions of a commercial bank savings
bank,and trustbank.

The major services of the Bank:

1. Absorption of checking, demand, and time deposits.

2. Provision of financing and assistance to small and
medium sized enterprises.

3. Handling of bills discount and extension of short,
medium, and long-term loans to individuals as well as
small and medium-sized bu sinesses.

4. Investment in treasurybonds, short-term bills, corporate
bonds, and financial bonds.

5. Handling of domestic remittances.

6. Handling of foreign ex change remittances.

7. Acceptance of commercial drafts for small and
med lum-sized enterprises.

8. Opening of domestic and overseas letters of credit for
small and medium-sized enterpuises.

9. Provision of domestic and overseas guarantee sewices
for small and med um-sized enterprises.

10. Acting as fee collection agency.

11.Selling of government bonds, treasuty notes, corporate
bonds, and company stocks.

12 .Provision of securities brokerage and trading services.

13 . Handling of credit card business.

14 . Provision of wareh ousing,custodial ,and agencyservices
related to the banking business.

15.Issuance of financial bonds.

16.Dealing in gold and silver bullion, gold and silver
coins,and foreign currencies.

17.Provision of sewrities and trust operations with the
approval of the competent authorities.

18 .Serving as Futures Trading A ssistant.

19.Provision of other services as approved by the
competent authorities.
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(1I). Business Performance for the Past Two Years
With the change in the government fiscal year to the calendar year beginning Jan. 1, 1999, the period of Jan.1 through

Dec. 31 is treated as "fiscal year".The Business Performance for the FY200 1(Jan. 1,2001~Dec. 31,2001) is the following:

IREESE It
ENTFEFHEFRBEGECTCE LT S EBETEL 8/ S HE
B E BT EE L R E s - RO e

1. Deposits

At the end of December 200